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Agenda

• What is the intent of constituent codes

• How can constituent codes be used in Raiser’s Edge

• What are common “good” and “bad” constituent codes

• Using constituent codes in Query and Reporting



Terminology

These all mean the same thing:

• Constituent Code

• Constituency

• Constituency Code

• Cons Codes



Terminology



Purpose of Constituent Codes

At the core of it all, fundraisers ask 3 questions about the money 

they raise:
• How was it raised?

• What is it for?

• Who gave it?

In Raiser’s Edge, this is tracked as:
• How was it raised? = Appeals

• What is it for? = Funds

• Who gave it? = Constituent Codes



Intention for Constituent Codes

Constituent Codes =     

Donor Types

• Secondarily:  Why are they in 

our database?

https://issuu.com/belmonthill/docs/bhs_2018_ar-

layout_11192018?e=5308511/65882698

https://issuu.com/belmonthill/docs/bhs_2018_ar-layout_11192018?e=5308511/65882698


Purpose 1: Reporting



Purpose 2: Filtering



Querying is Not a Primary Purpose

Querying is not one of the primary purposes—you can 

query from just about anywhere, so “it’s easy to query 

from there” is probably not a good rationale for 

determining your constituent codes



Good Examples 

• For Individuals
• Board Members

• Alumni/ae

• Current Parents

• Past Parents/Parents of Alumni/ae

• Grandparents

• Staff

• Friends (vs. Individuals)

• For Organizations
• Corporation/Business

• Foundation

• Community Organization

• Government



Purpose of Constituent Codes

• Use it as it is intended, or not, but…

• It is not a miscellaneous code dumping ground

• Regardless, do not do the following
• Use them to record donor information (donor, major, monthly/recurring, event, PG, GIK,…)

• Use them to record prospect information (major, planned giving, event,…)

• Use them to repeat information stored elsewhere in the record

• Get into too much detail (events, committees)

• If you’re not going to use it as intended, there is no reason that every 

constituent must have a constituent code



Two Locations



Reporting on Constituent Codes in the Web View



Reporting on Constituent Codes in the Database View



Data Entry

• If used as intended (and only if)…

• Everyone should have one

• But do not make the field required

• So create a weekly maintenance task to check



Data Entry

• Have well-defined
• The purpose of the table

• The values in the table

• There should be policy and procedure documentation

• Table order based on priority

• Data entry based on priority

• Date From and Date To maintained



Data Entry

Use the dates—they do work:  the date range of the code needs to overlap 

the date range of the report
• “Current” is defined in Query with the second line of “Cons Code Date to blank”

“Former” codes?
See www.billconnors.com/pages/resources/documents.php for my fundsvcs post on this 

topic re: board members



Constituent Code Reporting



Constituent Code Reporting

• Gift Detail and Summary Report

• Demographic and Statistical Reports
• Statistical Reports

• Comparisons and Summaries
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